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Figure 4-1
Locus Map
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Figure 4-2
Study Area
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Figure 4-3
Off-Street Parking
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Figure 4-4
On-Street and Curbside Inventory
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Figure 4-5
Public Transportation
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Figure 4-6
2013 Existing Pedestrian Volumes

BO
YL

ST
O

N 
PL

AC
E

SITE
WALKER BUILDING/
TUFTE CENTER

LITTLE
BUILDING

222
342

23 56

175
27

355
48*

76
*

28
*

219
60*

BO
YL

ST
O

N 
PL

AC
E

SITE
WALKER BUILDING/
TUFTE CENTER

LITTLE
BUILDING

238
206

58 20
3

333
98

299
80*

92
*

40
*

393
148*

BO
YL

ST
O

N 
PL

AC
E

SITE
WALKER BUILDING/
TUFTE CENTER

LITTLE
BUILDING

227
118

43 30
9

397
52

266
76*

32
*

44
*

494
56*

a.m. Peak Hour

Midday Peak Hour

p.m. Peak Hour

*  Emerson related volumes adjusted to reflect spring semester enrollment.







Figure 4-7
2018 No-Build Pedestrian Volumes
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Figure 4-8
2018 Build Pedestrian Volumes

BO
YL

ST
O

N 
PL

AC
E

SITE
WALKER BUILDING/
TUFTE CENTER

LITTLE
BUILDING

230
346

27 45

180
32

400
23

37 13

246
29

+70
Net Change

-34
Net Change

BO
YL

ST
O

N 
PL

AC
E

SITE
WALKER BUILDING/
TUFTE CENTER

LITTLE
BUILDING

247
213

64 47

340
93

360
38

44 19

436
71

+125
Net Change

-69
Net Change

BO
YL

ST
O

N 
PL

AC
E

SITE
WALKER BUILDING/
TUFTE CENTER

LITTLE
BUILDING

237
151

47 32
0

415
57

281
37

16 21

544
27

+46
Net Change

+18
Net Change

a.m. Peak Hour

Midday Peak Hour

p.m. Peak Hour







Figure 4-9
Site Plan
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Emerson Boylston Place 
Description of Proposed MEP Systems 

August 20, 2013 
 
 
Plumbing 
 
Water, sanitary sewer, and storm drainage are all available in the area.  Recent water pressure and fire pump 
testing at 150 Boylston Street has provided preliminary data for domestic water capacity. These services will 
be extended into the basement from the city infrastructure.  With the exception of the basement level, sanitary 
sewer from the building will exit the building by gravity.  The basement will be provided with a sewage ejector. 
 
The building is in the City’s storm water recharge district, so roof drainage from the primary collection system 
will be routed to an underground recharge system below the basement slab. The storm drainage system will 
be designed to allow the recharge system to back up if recharge capacity is exceeded and flow by gravity to 
the city storm sewer system. 
 
The bathrooms in the residential tower are vertically stacked, so vertical sanitary drain, waste and vent lines 
will be located in each toilet core.  These will drop to the basement, be combined, and exit the building by 
gravity.  A single stack (combined waste and vent) Sovent system is recommended for this application.  This 
system was used successfully for Emerson’s Colonial Building, and it is generally less expensive than a 
conventional waste and vent system. 
 
A six inch water service will enter the mechanical room in the North end of the basement, with an interior 
isolation gate valve, strainer and utility-approved water meter. The system will then split into two sub-systems, 
based on pressure, as follows: 
 

Zone Lowest Fl Highest Floor Served Size 
Street Pressure Zone Basement Level 7 3" 
Pumped Pressure Zone Level 8 Level 18 & Penthouse 4” 

 
The street pressure zone will be provided with a pressure reducing valve assembly to reduce the street 
pressure zone to a static pressure of 80 psig maximum for code compliance (existing street pressure exceeds 
80 psig).  The high pressure zone will be fed by street pressure directly, to a domestic booster pump skid. The 
pumping system will be variable speed to minimize energy consumption and comply with ASHRAE 90.1 
(Energy Code) requirements for domestic pumps.  It will have dedicated control panels and contain three 
pumps to provide a 50/50/50 capacity split for N+1 redundancy. 
 
A separate domestic water heater system is proposed for each of the pressure zones.  The heaters are 
proposed as vertical semi-instantaneous style.  District steam is proposed as the energy source for the 
heaters.  
 
Cold water, hot water, and re-circulating hot water for each pressure zone will extend from the basement up 
through the building.  For the high zone, the three services will run express in single pipes up to Level 8, where 
horizontal headers will distribute the water to the individual toilet shafts.  The high pressure zone cold water 
riser will continue to the roof to provide makeup water for the cooling towers. 
 
Toilet room water closets, showers, and lavatories will be of types and qualities consistent with other Emerson 
residential buildings, as will hose bibs and mop sinks in janitor’s closets. 
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Fire Suppression 
 
The building will be protected throughout by an automatic fire sprinkler system.  System will be automatic wet-
pipe type throughout, except for areas subject to freezing temperatures (such as loading docks), which will be 
automatic dry-pipe type.  Boston requires the main electrical switchgear room to be sprinklered, and a 
preaction type is proposed.  This will alert Emerson security at the first detection of smoke, but sprinklering will 
not occur until enough heat builds up to melt the link on a sprinkler head.  Sprinklers on residential floors will 
be residential spray pattern type, and standard spray pattern type in other uses.  Sprinkler systems will be 
zoned by-floor via zone control assemblies supplied by the combination sprinkler / standpipe distribution mains 
and risers.  A foam-water sprinkler system will protect the generator fuel oil vault. 
 
An automatic-wet standpipe fire hose valve system, for use by fire department personnel, will be provided 
throughout.  Hose valves (2 1/2-in) will be located at each egress stair landing, on either side of horizontal 
exits, at the entry to exit passageways, and on the roof level above each egress stair. 
 
To satisfy high rise building design criteria, a fire pump will be required to boost the municipal water pressure.  
An electric-drive, horizontal split-case pump, with primary utility power and standby generator power is 
proposed.  The fire pump will be located in a dedicated pump room.  As required by code, the room will be 2-hr 
fire resistance rated construction and accessible directly from the exterior or via a 2-hr fire resistance rated 
passageway.  System working pressures will exceed 175-psi at lower floors and therefore will utilize pressure 
regulating devices to lower the downstream pressure. 
 
Two fire water services are required by code for each high rise building fire pump.  The services must enter 
the building from separate streets except that the service may enter on the same street if the municipal valve 
arrangement permits isolation of the services from each other (loop or grid with divisional valves).  Given the 
existing site boundaries, there appears to be little opportunity to bring services to the building from different 
streets.  A solution may be to bring two new water mains along Boylston Place, supplied by new wet-tap 
connections to the main in Boylston Street, with a “looped” connection and valving between the two such that 
one side could be isolated from the other.  The source of supply in Boylston Street - High Pressure service or 
Low Pressure service - will be coordinated with Boston Water & Sewer (BWSC). 
 
A secondary on site water supply tank is required by code for high rise buildings that fall under Seismic Design 
Category C, D, E or F (as determined per ASCE-7).  The building is classified as a Seismic Design Category B 
and therefore secondary on-site water storage is not required. 
 
Fire Alarm 
 
The building will be protected throughout by a protected premises fire alarm system.  The system head-end 
and backbone will utilize addressable control units connected via a peer-to-peer communications network.  
Manual pull stations will be located within 5-ft of each exit from each floor level.  Smoke detectors will be 
located in corridors, common areas and mechanical / electric rooms.  Smoke detectors in dwelling units will 
include sounder bases.  The system sequence of operations will be programmed to operate these dwelling 
unit detectors as single / multiple station alarms.  The fire alarm system will operate code required fire safety 
functions such as stairwell pressurization, elevator recall, door release, and fire / smoke damper closure. 
 
Building-wide occupant notification will be via an intelligible emergency voice evacuation system (audible) and 
ADA compliant strobes (visual).  An emergency responder radio signal amplifier system will be provided to 
ensure signal coverage throughout the building. 
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Primary command and control of the fire alarm system and related safety systems will be from the Fire 
Command Center (FCC).  The FCC construction will be 1-hr fire resistance (code required) and in a location 
approved by the local fire department, typically adjacent to the primary entrance lobby.  FCC control and 
display equipment will include fire alarm, fire fighter’s smoke control panel, voice evacuation, emergency 
responder communication, generator status and control, elevator status and control, and door release. 
 
HVAC 
 
The all-residential building is designed to incorporate a basement for mechanical services plus up to 18 stories 
of residential suites and a mechanical penthouse above. 
 
The penthouse and adjacent roof area will contain the chillers, cooling towers, and chilled and condenser 
water pumps, as well as the residential exhaust systems, plus a 100% outdoor air unit (with heat recovery) for 
building ventilation, and a smaller 100% outdoor air unit for stairwell pressurization.  All the residential toilet 
exhaust risers will be headered together in the penthouse and be routed to the outdoor air unit, where a heat 
wheel will transfer thermal energy from the exhaust stream to the intake stream. 
 
Preliminary estimates require two 150 ton screw type chillers and matching cooling towers. The residential air 
handling unit is 25,000 cfm and the stairwell pressurization system 3,000 cfm. 
 
Natural ventilation using operable windows is proposed for ventilation of the residences. The windows will 
have the code-required open area of 4% of the floor space being served.  Emerson’s policy is to limit window 
openings to 4 inches for security reasons, so double hung windows are proposed, with a four inch lower 
opening and an 8 inch upper opening.  The internal corridors and toilet rooms in the residential suites will 
obtain fresh air from the outdoor air unit. 
 
The recommended HVAC system for the residences is two pipe fan coil units, since other similar projects at 
Emerson use this approach.  With two pipe fan coils, Emerson’s overall operation and maintenance function is 
simplified, as compared to having a multiplicity of approaches in various buildings.  The two pipe fan coil 
system would be zoned by exposure, so during intermediate seasons each side of the building can be either in 
a heating or cooling mode, independently of the other sides.  Two pipe fan coil units on an independent zone 
will also be provided for the corridors and elevator lobbies, with ventilation from the 100% outdoor air system. 
 
The energy source proposed for heating and domestic hot water is Veolia district steam, which is available in 
Boylston Street, and which Emerson uses in other buildings.  The steam will be reduced in pressure and be 
converted to heating hot water in a heat exchanger.  Heating hot water will be pumped throughout the building 
to air handling units and fan coils. 
 
The HVAC contractor will provide a 255 gallon diesel oil tank in the basement, with containment piping to a 
100 gallon day tank on the roof level, for the emergency generator oil supply.  The basement will also contain 
the Veolia steam service entrance and pressure reducing station, steam to hot water converters, condensate 
receiver, and heating hot water circulating pumps. 
 
Electrical 
 
The preliminarily electrical load is estimated at 1000 kVA; the project will require a two transformer NSTAR 
Vault.  The design team is examining two alternate vault locations, one would be integrated with Emerson’s 
Piano Row loading dock, and the other would be in the building basement.  Either location provides the 
necessary truck access through the parking area behind the building.  An areaway into the basement location 
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will be provided to enable hoisting the transformers in and out. The transformer vault requires 24 hour access 
for NSTAR personnel.  
 
The utility company transformers will provide 480V three phase power to Emerson’s main switchboard, located 
in an electrical room adjacent to the transformer vault.  The main switchboard will consist of a 1,600A main 
breaker, utility meter section, distribution sections, a surge protection device and owner metering.  The room 
will also contain distribution equipment and a step down transformer for 120/208V power needs and to serve a 
208/120V volt bus duct riser for power to the dorm floors. This electrical room requires two means of egress. 
 
The 480V power will be distributed from the switchboard up through the building to serve the mechanical 
penthouse and the elevators.  Lighting in the building will be at 120 volt fed from the dorm electrical room 
panel. 
 
Vertical distribution for the penthouse and for the residential levels will be via respective 480V and 208V bus 
duct risers within stacked electrical rooms.  Horizontal distribution for branch circuits will consist of metal clad 
cable with copper conductors.  
 
Each floor will require a centrally located normal electrical room that is stacked with the room below. These will 
contain 208/120V bus duct and panels. 
 
A diesel generator is required for the life safety systems.  This is to be located on the roof, supplied with oil 
from a tank in the basement mechanical spaces.  The generator will be located in a sound attenuated walk in 
enclosure.  The generator size is estimated at 350kW, sufficient to supply the fire alarm, emergency lighting, 
an elevator, the fire pumps, the HVAC control system, stairwell and elevator lobby pressurization, the sewage 
ejector, and the diesel oil pump.  A 255 gallon diesel oil tank located in the basement and a 100 gallon day 
tank at the generator will carry the generator for 12 hours at full load, but with the actual intermittent loads this 
capacity will allow operation significantly longer.  
 
A main emergency distribution room will be needed on the upper level adjacent to the generator. The room will 
contain a generator distribution switchboard with four sections to serve each branch of the standby power 
system (emergency, fire pump, legally required emergency power and optional standby). The room will also 
contain transfer switches for emergency and legally required systems as well as the associated distribution.  
An adjacent room will contain the optional standby transfer switch and distribution.  Estimated room size for 
both rooms is 12’ x 23’ with a connecting door between the two rooms.  Room construction is required to be 
two hours. 
 
A stacked emergency riser will be needed with distribution closets every three floors. The closets will contain 
the 120/208 volt emergency panels as well as fire alarm panels.  Estimated room size is 2’ x 4’.  Two hour 
room construction is recommended.  
 
The project includes a complete tel-data system beginning at the connection to the incoming tel-data service, 
the latter provided by Emerson’s carrier. The carrier’s service will connect to the interior cabling distribution in 
the main frame room in the basement. The vertical and horizontal backbone will originate here and extend 
throughout the building via three intermediate frame rooms.  These will be located approximately every five 
floors in the building.  Branch cabling will extend from the intermediate frame rooms to the local 
communications/data ports in all dorm rooms and common areas. 
 
Empty conduit will be provided for Emerson’s use in door control and TV monitoring for security purposes. 
 
Fire alarm, emergency lighting, and illuminated exit signs will be provided throughout the building. 
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A lightning protection system will be provided, with down conductors extending from the roof to ground rods 
below the basement. 
 
Lighting will generally be fluorescent. 
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    Sustainable Design Consulting 

 

 
 

                         The Green Engineer, Inc. 
 

54 Junction Square Dr. Concord MA 01742                                                                                           P: 978 369 8978   

 
Memorandum          
 
To: Ross Cameron, Elkus Manfredi Architects 
From: Sarah Michelman, Senior Project Manager, The Green Engineer, Inc 
Date: August 21, 2013 
Re: PNF Sustainability Narrative   
Project: Emerson Boylston Place 
 
 
Emerson College is committed to developing projects that are sustainably designed and energy 
efficient with interior environments that are healthy for the residents, employees and visitors.  
Emerson identified environmental sustainability as an important goal for this project early 
during the conceptual design process. This goal is one that is shared by the members of the 
design team and the community at large. 
 
Making sustainable choices for the built environment requires the intense collaboration of all 
design disciplines in an integrated process involving the architect and their consultants and the 
client, end users and construction manager. To that end the team anticipates holding a design 
team meeting early in design phase to establish sustainable design goals for the project and 
several subsequent meetings to expand on these goals and to outline tasks and responsibilities 
going forward. 
 
The initial meeting gives the team an opportunity to work collaboratively to brainstorm ideas, 
and to create a shared set of design goals and expectations for the project.  The outcome of 
this meeting included a defined set of sustainability goals.   
 
As required under Article 37 of the Boston Zoning Code, projects that are subject to Article 
80B, Large Project Review, projects shall be Leadership in Energy and Environmental Design 
(LEED) “certifiable”.  The project intends to exceed this certifiable requirement by formally 
pursuing LEED certification. The project is ultimately anticipating reaching the Gold Certification 
level. Please refer to the LEED NC v2009 checklist for further information of specific credits that 
shall be attempted with brief commentary on the intended project approach or issues that 
require further investigation.  At this time in design there are a number of credit points that are 
still under consideration as to whether or not the project shall attempt them; it may be 
determined that some of the credits under consideration will not be attainable. 
 
As the design develops the team will check for compliance against LEED-NC v2009 
requirements and the project and Emerson College campus sustainability goals. While the 
project seeks to achieve certification under LEED-NC v2009, our approach is not one of “point 
chasing” to maximize a LEED score.  Rather we seek to design and construct a building which 
minimizes its impact on the environment as well as its life-cycle and long term operating costs, 
while managing and reducing the burden the building will place on the local infrastructure. We 
will use LEED as a validation tool, to check our performance, but in general, will not base 
design decisions strictly on achieving LEED certification. 
 
The goals for a sustainable project include designing a low impact site and energy-efficient 
building that serves as a healthy and productive space for its inhabitants, including staff, 
students and visitors.   
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The project site is in the Boston Theatre District/Mid-town Cultural District, a densely urban 
neighborhood close to public transportation including multiple MBTA bus routes and both the 
Green and Orange line subway stations. The proposed site plan includes very limited hardscape 
work. The paving materials used shall incorporate low-impact site features that will properly 
capture and infiltrate stormwater to improve groundwater levels and help to mitigate the 
negative impacts on historic wood pile foundations found in the area.  Hardscape and roofing 
materials shall be selected to minimize contribution to urban heat island effect. The project may 
consider an upper level roof terrace with green plantings.  Alternative transportation strategies 
shall be employed to reduce pollution impacts from automobile use.   
 
The project shall specify low flow and high efficiency plumbing fixtures throughout the project 
to reduce the amount of potable water used within the building. There shall be a high efficiency 
irrigation system, if necessary. 
 
The building systems shall be designed to optimize energy performance and reduce energy 
consumption. The project shall incorporate high efficiency chillers, boilers, pumps, dedicated OA 
units, fan coil units and a heat wheel to transfer thermal energy from the exhaust stream to the 
intake system. The dorm rooms shall be naturally ventilated. Throughout the building the 
targeted lighting power density shall be below code minimums.  
 
Materials shall be selected that contain recycled and regional content to reduce use of virgin 
materials and energy use associated with transportation and to support local economies.  
Throughout the construction phase of the project the Construction Management team shall 
endeavor to divert Construction and Demolition waste from area landfills and procure materials 
that are made with attributes as specified.  
  
The interior air quality shall be monitored during the construction phase of the project and prior 
to occupancy. A healthy indoor environment shall be realized by selecting materials that emit 
fewer harmful chemical components. The building occupants shall be able to maintain a 
comfortable interior environment through access to thermal and lighting controls. The 
residential units shall be laid out to maximize exposure to views and daylight without significant 
increase in heat gain. 
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Suffolk Construction Co., Inc. has been engaged by Emerson College to be the Construction 
Manager for Emerson’s new residence hall at 1-3 Boylston Place. 

The project plan calls for the removal of the existing structure that exists at 1-3 Boylston Place 
and replacing it with an 18 story (plus penthouse) residence hall that will provide 407 needed 
beds for this important institution.    

 
The following is Suffolk Construction’s Construction Management Plan. 

 
1.0       Introduction 
 

This Construction Management Plan (CMP), submitted to the Boston Transportation 
Department (BTD) for their approval prior to the start of construction, includes specific 
mitigation measures and staging plans to minimize impacts to abutters.  The Construction 
Manager will be bound by the CMP. 

 
2.0       Construction Activity Schedule 
 

The project consists of the complete demolition of the former buildings at 1-3 Boylston 
Place and the construction of a new student residence hall. The project is scheduled to 
commence during the 2nd quarter of 2014.  Occupancy is July 2016. Typical construction 
hours will be from 7:00 am to 6:00 pm, Monday through Friday.   

 
 The anticipated schedule of major construction activities is as follows: 
 
  Time Period   Activity 
 
 January 2014 – May 2014  Mobilization & Building Demolition 
 May 2014 – June 2014  Earth Support & Excavation 
 June 2014 – October 2014  Foundations & Temp Services 
 October 2014 – May 2015  Structure and Facade 
 December 2014 – Nov 2015  Interior Construction  
 October 2015 – March 2016  Hardscape, Inspections & Occupancy 
 

The project will be constructed on a very tight site. Therefore, consideration of, and 
sensitivity to, abutters and pedestrians is a critical element of the project. We considered 
this carefully when developing our Construction Management Plan.   
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3.0  Perimeter Protection/Public Safety 
 

Suffolk Construction will work to ensure the staging areas minimize impact to pedestrian 
and vehicular flow.   
  
In general, fencing will be used to isolate construction areas from pedestrian and 
vehicular traffic. Police details will be provided as needed to facilitate traffic flow and 
pedestrian safety. Construction procedures will be designed to meet all OSHA safety 
standards for specific site construction activities. 
 
Appropriate signage and temporary crosswalks will direct all pedestrians safely around 
the construction jobsite and activities.   
 
Each subcontractor will implement and manage its own Safety and Health Program for 
the project. These programs will be reviewed, and compliance insured by Suffolk 
Construction’s field staff and Safety Department. This program will insure that the 
subcontractor’s employees, subcontractors and suppliers, regardless of tier, know and 
understand the complete safety and health requirements of the project.   
 
Adequate site lighting will be provided until the permanent street lighting is installed. 

 
4.0       Emergency Vehicle Access 
 

Access to the site for emergency vehicles will be maintained at all times. The proposed 
staging plan is designed to isolate the construction zone while providing safe access for 
pedestrians and vehicular traffic during normal day to day activities and emergencies. 
 
A temporary 6’ high chain link fence will be placed along the entire perimeter of the 
jobsite with two (2) swing and/or sliding gates, sufficiently sized for emergency vehicle 
access, located on Boylston Street.  
 
All construction material debris trucks will be directed into the site. Trucks and 
equipment will follow the designated truck route. Trucks will arrive to the site in a 
manner that insures that no trucks are parked and/or idling in the street.   
 

5.0       Material Handling/Construction Waste 
 
Suffolk Construction will take an active role in regard to the processing and recycling of 
construction waste. The demolition contract will include specific requirements that will 
insure that procedures allow for the necessary segregation, reprocessing, reuse and 
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recycling of materials. For those materials that cannot be recycled, solid waste will be 
transported in covered trucks to an approved solid waste facility, per DEP’s Regulations 
for Solid Waste Facilities, 310 CMR 16.00.   

 
 
6.0      Construction Traffic Impacts 
 

• Construction Trip Generation  
No personal vehicles will be allowed to park at the project construction site or in the 
adjacent neighborhood. Additionally, jobsite personnel will be encouraged to utilize 
public transportation. Due to the proximity and connections to T line branches and 
several MBTA bus routes, substantial levels of public transportation use is anticipated by 
workers. Lock-up facilities for work tools will be provided to make public transportation 
more convenient and desirable for workers. Terms and conditions related to workforce 
parking and public transportation use will be written into each subcontract.   
 
• Truck Routes and Volumes 
 
Truck traffic should remain fairly consistent throughout the project.   
 
From I-93 North take exit 20 towards I-90/Worcester/S. Station/Logan Airport. Take 
exit on left towards South Station/Chinatown.  Turn left onto Kneeland Street (Kneeland 
becomes Stuart Street). Turn right onto Charles Street (Route 28 North).  Turn right onto 
Boylston Street.    

 
From I-93 South take exit 28 toward Route 28 South/Storrow Drive/Route 3 North.  
Turn left onto Beacon Street (Route 28).  Turn right onto Arlington Street (Route 2 
West).  Turn left on to Boylston Street (Route 2 East).   
 
From I-90 West take exit 22 towards Copley Square.  Take slight right onto Stuart Street 
(Route 9 East). Turn left onto Charles Street (Route 28 North).  Turn right onto Boylston 
Street.   
 
• On Street Parking 
 
The proposed CMP will have no impact to existing on-street parking on Boylston Street.  
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• Truck Deliveries and Staging 
 
Truck staging will not be allowed on Boylston Street or surrounding streets.  All material 
and equipment will be off-loaded within the construction fence limit line.  For major 
material and/or equipment deliveries (i.e. precast, structural steel, HVAC equipment, etc.) 
loads will be dispatched to arrive at the hook and/or at the loading dock for immediate 
off-loading. 
 
 

7.0       Construction Air Quality 
 

To reduce emission of fugitive dust and minimize impacts on the location environment, 
the construction contractor will adhere to a number of strictly enforced mitigation 
measures. These include: 

 
• Wetting agents will be used regularly to control and suppress dust that may come 

from the construction materials. 
 

• All trucks for transportation of construction debris will be fully covered. 
 

• Actual construction practices will be monitored to ensure that unnecessary 
transfers and mechanical disturbances of loose materials are minimized and  

  to ensure that any emissions of dust are negligible. 
 

• Street and sidewalks will be cleaned periodically to minimize dust accumulations.    
 

8.0       Construction Noise 
 
The project will require the use of equipment that can be heard from off site locations.  
Construction of this project is expected to commence during the first quarter of 2014 and 
be completed by the first quarter of 2016, a period of approximately 20 months. This 
project is committed to mitigate noise impacts caused by the project. Increased 
community sound levels, however, are an inherent consequence of construction activities.  
The area currently has ambient noise due to urban activities including traffic noise. 
 
The proposed construction process for the project has been designed around the 
constraints at the site. The exact pieces of equipment will be finalized after subcontractor 
selection is completed. Construction will occur during the day time (7:00 am to 6:00 pm).  
Weekend work will be the exception. When weekend work is needed, all required 
permits will be in place and the Department of Neighborhood Services will be notified. 
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Every reasonable effort will be made to minimize the noise impact of construction 
activities. Mitigation measures will include: 

 
• Using appropriate mufflers on all equipment and providing ongoing maintenance 

of intake and exhaust mufflers. 
 
• Maintaining muffler enclosures on continuously operating equipment, such as air 

compressors and welding generators. 
 
• Replacing specific construction operations by less noisy ones where 

  feasible and practical. 
 

• Selecting equipment operations to keep average noise levels low, to synchronize 
noisiest operations with times of highest ambient levels, and to maintain relatively 
uniform noise levels. 

 
• Turn off idle equipment. 
 

9.0       Rodent Control 
 

The City of Boston has declared that the infestation of rodents in the City is a serious 
problem. In order to control this infestation, the City enforces the requirements 
established under the Massachusetts State Sanitary Code, Chapter 11, 105 CMR 410.550 
and the State Building Code, Section 108.6.  Policy Number 87-4 (City of Boston) 
established that extermination of rodents shall be required for issuance of permits for 
demolition, excavation, foundation and basement rehabilitation. The proposed project 
will develop a rodent control program prior to its construction start. The program will 
include performance of extermination and control procedures on a bi-weekly basis, and 
the placement of tamper resistant bait boxes around the perimeter of the site. 

 
10.0 Geotechnical Impacts and Monitoring 
 

Excavation is required for foundations and to accommodate the basement levels. Support 
of excavation will be required due to the depth of excavation, proximity of existing 
structures and lack of lay back area. It is anticipated that soldier beams and lagging will 
be used as the earth support system with cross braces for support. Piles will be drilled 
rather than vibrated in order to minimize impact on adjacent structures and utilities. The 
Owner will conduct a full existing conditions survey of adjacent structures and with 
follow up on completion.  
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11.0 Utilities 
 

Utility cutting and capping will take place. Sewer, drainage, domestic water, fire 
protection water, telephone, gas, low voltage and electric will be cut and capped in 
preparation of building demolition.   

 
 
 The following utilities will be cut and capped 
 
 Service   Company    Target Date 
 
 Water    BWSC     TBD 
 Sewer & Drain  BWSC     TBD 
 Gas    National Grid    TBD 
 Electric    Nstar     TBD 
 Telephone   Verizon    TBD 
 Steam    Veola Energy    TBD 
 
12.0 Groundwater Impacts 
 

The construction of the project is not expected to impact area groundwater levels.  
Dewatering will be required inside the excavation to remove any rainwater or surface 
water runoff during excavation. Any groundwater removed from the excavation will be 
discharged to a catch basin under a BWSC discharge permit provided by the Owner.  
Water is assumed to be non-contaminated and treatment is limited to filtering.  
Monitoring will be done per contract specifications. 

 
13.0 Emergency Contacts 
 

A 24 hour emergency contact list will be distributed to all parties involved in the project.  
Additionally, appropriate signage (BTD-CWS) will be displayed at both gate locations. 
 

14.0 Abutter Outreach 
 
1-3 Boylston Street is located in a very active area and in close proximity to multiple 
abutters. Suffolk Construction recognizes that maintaining a positive relationship with the 
abutters is a critical element of the project. Our approach to abutter interaction will be 
one of transparency, open lines of communications, and no surprises. In advance of the 
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start of the work, Emerson College and Suffolk Construction will meet with all adjacent 
abutters to review the logistical plan for construction.   
 

SUBMITTED 
 
       
___________________________   _______________ 
Suffolk Construction Company, Inc.  Date    

 
 
 

APPROVED      
 
 
___________________________   _______________  
Boston Transportation Department  Date 
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Mission Statement 

Emerson College educates 
students to assume 
positions of leadership in 
communication and the arts 
and to advance scholarship 
and creative work that brings 
innovation, depth, and 
diversity to these disciplines. 

This mission is informed by 
core liberal arts values 
that seek to promote civic 
engagement, encourage 
ethical practices, foster 
respect for human diversity, 
and inspire students 
to create and communicate 
with clarity, integrity,  
and conviction.    
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As I complete my first year as the 12th 
President of Emerson College, I feel 
privileged to lead this institution and 
to have the opportunity to meet the 
many neighbors, residents, and 
stakeholders who work and reside in 
the Midtown Cultural District. Within 
the past decade, this neighborhood has 
experienced an unprecedented 
transformation in which Emerson has 
played an integral part in revitalizing 
the historic Theatre District.

Our mission at Emerson College is to 
educate students to assume positions of 
leadership in communication and the 
arts while promoting civic engagement 
and fostering respect for human 
diversity. Part of the faculty’s job is to 
enhance our student’s educational 
experiences, both in and outside the 
classroom, through service learning, 
co-curricular coursework, and volunteer 
opportunities. As Mohandas Gandhi 
once said, “The best way to find 
yourself is to lose yourself in the service 
of others.”

Our students’ education does not stop 
at the doors of Emerson’s glorious 
creative laboratories, classrooms, and 
clinical spaces, but extends into their 
lives off campus and, ultimately, to the 
lives they will lead after they graduate. 
We hope we have instilled in them a 
lifelong habit of seeking to add value 
to––rather than extract value from––
the organizations and communities to 
which they will belong. 

The civic engagement of our faculty 
and staff set wonderful examples for 
our students to emulate. We pledge to 
remain true to the authenticity of 
Emerson’s mission, which has nurtured 
the College’s steady progress toward 
being a place of distinction and 
excellence, and to continue our quest 
for new and exciting collaborations 
that benefit Boston’s neighborhoods 
and our fellow citizens. 

This report highlights many of the ways 
in which Emerson faculty, staff, and 
students work to strengthen our shared 
home, this great City of Boston. 

Sincerely, 

M. Lee Pelton

To Our Friends in 
the Boston Community 

1
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Paramount Center Receives 
Numerous Awards

Since the Paramount Center officially 
opened in March 2010, Emerson 
College has received numerous awards 
for its significant restoration and 
rehabilitation of its grand theater. The 
Paramount Center, a mixed-use facility, 
includes the 596–seat renovated 
Paramount Theatre, the 125–seat Jackie 
Liebergott Black Box Theatre, the 170–
seat Bright Family Screening Room, 9 
studios, a soundstage, and office space, 
in addition to housing 262 students.  

Boston Preservation Alliance
In October 2010, the Boston 
Preservation Alliance presented 
Emerson College with a Preservation 
Achievement Award for outstanding 
achievement in historic preservation 
and compatible new construction for 
the Paramount Center. The award, 
given in the significant rehabilitation 
and restoration category, was accepted 
by Jackie Liebergott. 

2

adaptive reuse, which entailed 
transforming a neglected cinema circa 
1931, an arcade building, and a vacant 
lot into a mixed-use performing arts, 
academic, and residential center.        
Established in 1867, the Boston Society 
of Architects is a nonprofit, professional-
service organization consisting of more 
than 4,000 members.

Preservation Massachusetts
Emerson College and Elkus Manfredi 
Architects were recognized for their 
exemplary efforts at the Preservation 
Massachusetts Awards Dinner in May 
2011, where they received the Paul E. 
Tsongas Award. The award honors those 
who have played an extraordinary role 
in promoting the preservation of the 
Commonwealth’s past for the benefit  
of its future. The award recipients 
demonstrated a commitment  
to versatility, viability, and the 
importance of preservation at higher 
education institutions.  

National Trust for Historic Preservation 
The National Trust for Historic 
Preservation was founded in 1949 and 
provides leadership, education, 
advocacy, and resources to save 
America’s diverse historic places and 
assist in revitalizing communities. In 
1995, the Paramount Theatre was part 
of a group of historic Boston theaters 
on the National Trust for Historic 
Preservation’s list of America’s 11 Most 
Endangered Historic Places. As a 
co-recipient, Emerson College received 
a Preservation Honor Award for the 
Paramount Center on October 20, 2011, 
at the National Preservation 
Conference held in Buffalo, New York.   

Boston Society of Architects
Elkus Manfredi Architects received a 
2010 Boston Society of Architects Honor 
Award for Design Excellence for the 
Paramount Center. The award 
recognizes outstanding renovation and 
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Other notable awards for the 
Paramount Center include the 
following:

2011 Architecture Merit Award from 
the United States Institute for Theater 
Technology (USITT) 

2011 Design Excellence Award from 
Live Design Magazine 

2011 Awards of Merit (exterior and 
interior lighting) from Illuminating 
Engineering Society

2010 Design Award from the American 
Institute of Architects, New England 
Chapter  

Best of 2010 Project of the Year 
Renovation/Restoration from New York 
Construction Magazine  

2010 Building Project of the Year 
(renovation under $100 million) from 
Construction Managers Association of 
America, New England Chapter  

ArtsEmerson 

Since the Paramount Center’s opening, 
ArtsEmerson: The World On Stage has 
provided the community with world-
class productions that bring new works 
in international programming, high-
quality family theater, and young artist 
groups to the city. ArtsEmerson has 
featured works never before seen in 
the City of Boston, which is part of the 
College’s mission to strengthen and 
expand its programming not only for 
its students, but also for the community 
at large.      

As part of its commitment to the 
Boston arts community, the College has 
opened its doors to give nonprofit 
organizations the opportunity to utilize 
the state-of-the-art theater designed 
for small to mid-size performances. 
One example of this town-gown 
partnership is with Kwong Kow Chinese 
School, (KKCS) located in Chinatown. In 
collaboration with the Office of 
Government and Community Relations 

and the Office of the Arts, KKCS 
administrators organized a fundraiser 
to benefit the school. Held at the 
Paramount Mainstage in April 2011, 
elementary and high school students 
performed in a music ensemble for 
community supporters in the 
Downtown Crossing and Chinatown 
neighborhoods. 

The College is committed to 
contributing its time and talent to 
support worthwhile institutions and 
programs such as Kwong Kow Chinese 
School, and we look forward to sharing 
our unique cultural resources with 
other organizations throughout the 
greater Boston area.     
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Friends of the Public Garden 

Friends of the Public Garden (FOPG) is a 
nonprofit citizen’s advocacy group 
formed in 1970 to preserve and 
enhance the Boston Public Garden, 
Boston Common, and Commonwealth 
Avenue Mall in collaboration with the 
Mayor and the Parks Department of 
the City of Boston. The Friends number 
more than 2,500 members and many 
volunteers. 

As FOPG celebrated its 40th anniversary, 
Emerson College’s Television, Radio, 
and Film Department produced a video 
about the history of the organization 
and its accomplishments over the years. 
The video explains the origins of the 
organization and how it has evolved 
and successfully worked with the City 
of Boston to transform what was once 
a run-down decaying park system into 
what it is today: a vibrant destination 
point for all those who visit, work, or 
reside in the City.  The video premiered 
at the Union Club in November 2010 
and is used to assist in the 
organization’s educational outreach 
and fundraising initiatives.  

4
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Lawyer’s Clearinghouse

In Spring 2011, Emerson Productions, a 
unit of the Television, Radio, and Film 
Department, produced a video for 
Lawyer’s Clearinghouse (LCH) that 
highlights the organization’s work and 
mission. The Clearinghouse has served 
as a model for bar–sponsored pro bono 
groups establishing similar programs 
throughout the country, including the 
District of Columbia, Maryland, and 
Rhode Island.

The mission of LCH is to promote the 
development of affordable housing, 
reduce homelessness, and strengthen 
communities by providing pro bono 
legal services to nonprofit 
organizations and to individuals who 
are homeless or at risk of becoming 
homeless. In addition, LCH offers free 
legal services to nonprofit 
organizations or those seeking 
nonprofit status to further their goals. 
The video premiered at the 
organization’s 23rd Annual Meeting on 
June 7, 2011, and is used to increase 
awareness about its programs and 
services.  

Participatory Chinatown

Participatory Chinatown, a 3-D 
immersive game created in part by a 
team from Emerson, was awarded Best 
Direct Impact Game of 2011 by the 
Games for Change Festival in New York 
City. Often referred to as the 

“Sundance of video games,” the festival 
is an annual gathering of the world’s 
top game designers, scholars, and 
developers.

A panel of industry professionals 
recognized Participatory Chinatown as 
a project whose gameplay produced a 
profound, direct impact on players. 
In the case of Participatory Chinatown, 
residents from Boston’s Chinatown 
community gathered and played  
the game as part of a 2010 master 
planning process.

“So often the focus is on the negative 
aspects of games, but our project 
demonstrated that, if carefully 
designed, games can be a compelling 
vehicle for social change,” said Eric 
Gordon, Associate Professor of Visual 
and Media Arts and co-principal 
investigator of the project. The game’s 
development was made possible by a 
grant from the John D. and Catherine T. 
MacArthur Foundation, and involved 
collaboration among four local      
institutions: the Engagement Game Lab 
at Emerson College, the Asian 
Community Development Corporation, 
the Metropolitan Area Planning 
Council, and Muzzy Lane Software. 

Another project of Gordon’s was 
recently adopted by the Boston Public 
Schools. Community PlanIt, a web-
based social network, turns community 
planning into a game. The school 
system is testing the game to gain 
input on designing standards for 
gauging school performance from 
students, teachers, parents, and 
administrators. Gordon won a grant 
from the Knight Foundation to fund 
the project. (Excerpted from  
Expression Magazine)

Ellie Fund

The Ellie Fund, founded in 1995, is a 
501(c)3 nonprofit organization that 
fights breast cancer and eases its effects 
on patients and families by providing 
services such as transportation to 
medical appointments, childcare, 
housekeeping, groceries, and prepared/
delivered meals free of charge to 
hundreds of women and family 
members across Massachusetts each 
year.

As part of its fundraising initiatives, the 
Ellie Fund holds an annual Ellie Fund 
Oscar Party, which is the only Academy 
Awards party in Boston officially 
sanctioned by the Academy of Motion 
Picture Arts & Sciences. In 2010, 
Emerson College’s Television, Radio, 
and Film Department donated its 
resources by providing camera 
coverage of the event and producing a 
highlight reel. The Ellie Fund is 
required to submit the footage to the 
Academy each year to ensure it has 
followed the official guidelines for an 
Academy–sanctioned Oscar party.    
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Creative Writing Program

Co-sponsored by the Office of 
Enrollment and the First–Year Writing 
Program, EmersonWRITES is a free 
creative writing program for students 
in the Boston Public Schools. Program 
participants engage in college-style 
creative writing classes at Emerson 
College, where courses are structured 
to build writing and critical thinking 
skills. The program began in the fall of 
2010 and is taught by volunteer 
graduate students and alumni who 
have been trained through the First–
Year Writing Program to design and 
teach in a team environment while 
pursuing professional development 
opportunities. The workshop meets 
every Saturday morning and 
registration is open to any high school 
student attending a Boston public or 
charter school.     

WERS

Emerson College radio station WERS 
remains active in the community by 
collaborating with various nonprofit 
organizations throughout the Boston 
area. Within the past two years, staff 
and students volunteered at the 
Greater Boston Food Bank, the Red 
Cross Food Pantry, and participated as a 
radio partner for the Life Is Good Music 
Festival, a two-day event to benefit the 
Life Is Good Playmakers charity. The 
Playmakers’ mission is to help children 
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overcome life-threatening challenges 
such as violence, illness, and extreme 
poverty.   

WERS also participated in the Charles 
Beard Arts and Communication 
Exploration program, providing 
Boston–area middle and high school 
students a behind-the-scenes tour of 
radio broadcasting. It also hosted the 
MathPOWER Summer Academy.
 
Campus-Wide Book Drive 

In Fall 2010, the Office of Government 
and Community Relations sponsored a 
campus-wide book drive to benefit 
Acorn Center for Early Education and 
Care. Faculty and staff donated new 
books for the preschool’s library. 

Located in Chinatown, Acorn Center is 
part of Boston Chinatown 
Neighborhood Center, whose mission is 
to ensure that the children it serves 
have the resources and support to 
achieve greater economic success and 
social well-being. 

Opened in 1972, Acorn was the first 
bilingual (Chinese-English) child care 
program in Massachusetts. Today, 

children of all backgrounds and 
cultures participate in creative and 
developmental learning through songs, 
stories, role-play, and hands-on 
activities. Acorn’s child-centered 
curriculum serves 81 children ages 15 
months through 5 years old.  

Robbins Speech, Language and 
Hearing Center  

The Robbins Speech, Language and 
Hearing Center provides a supportive 
environment in which clients and their 
families learn to manage a variety of 
communication disorders and 
differences. Since opening in 1953, the 
Robbins Center has provided evaluation 
and treatment for children and adults 
with communication problems as well 
as educational programs for family 
members and caregivers. The center is 
also the primary clinical training facility 
associated with the Emerson College 
Department of Communication 
Sciences and Disorders.

The center donates a variety of services 
to the Boston community. Each year, 
the center provides speech and 
language screenings free of charge to a 
number of preschool programs in the 
Back Bay, East Boston, North End, and 
Beacon Hill. Also, every fall, the center 
provides hearing screenings for the 
Josiah Quincy School located in 
Chinatown. Staff and graduate 
students have also provided free or  
reduced–fee speech and language 
therapy services to adults and children 
residing in Boston, Roxbury, Brighton, 
Dorchester, Roslindale, and West 
Roxbury.         

Holiday Gift Drive

Each year, the College selects a 
nonprofit organization to be the 
beneficiary of the annual holiday party 
gift drive. For the past two years, 
Emerson faculty and staff donated 
pajamas to the Pajama Program. The 
Pajama Program is a 501(c)3 nonprofit 
that provides sleepwear and books to 
children in underserved communities. 

The children who benefit are those 
currently living in group homes or 
shelters waiting to be adopted and those 
living with their families below the 
poverty line.    

College Day

Representatives from the College’s 
Admission Office presented to more than 
175 parents and students attending the 
first-of-its-kind College Day held in 
Chinatown in Fall 2011. Sponsored by 
the Asian American Civic Association 
(AACA) Youth Council, admission 
representatives from area colleges had 
the opportunity to meet with parents 
and students to discuss topics such as 
scholarships, financial aid, and the 
admissions process. The informational 
event attracted students from grades 7 
to 12 with the goal of helping 
Chinatown students look at higher 
education possibilities and encouraging 
parents to be active participants in their 
children’s application processes.   

Community Outreach at Emerson 
College Los Angeles 

Emerson College has reached out to the 
greater Hollywood, California, 
community as it begins construction on a 
permanent facility for the College’s 
internship program. Part of the College’s 
neighborhood outreach includes 
providing a full four-year scholarship 
each year to a student from Helen 
Bernstein High School located in 
Hollywood. In addition, the Office of 
Government and Community Relations 
provided items for the Friends of 
Hollywood Studio District Neighborhood 
Council holiday gift drive in 2010.      
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Massachusetts Commission  
for the Blind

Jane Pikor, production manager in the 
Television, Radio, and Film (TRF) 
Department, and Mary Higgins, 
associate director of government and 
community relations, were awarded 
Certificates of Recognition by the 
Commonwealth of Massachusetts 
Commission for the Blind. The 
ceremony took place on October 15, 
2010, at the State House to coincide 
with International White Cane Day.  
The project involved sponsorship and 
production of an instructional video for 
Certified Orientation and Mobility 
Specialists (COMS) from collaborating 
agencies. The video focused on 
adaptive sighted guide techniques used 
when working with individuals who 
have intellectual disabilities and vision 
loss. The video was distributed to social 
service agencies, family members, and 
caretakers to educate them on effective 
guiding techniques within various 
environments.    

Documentary for Social Action

In this class, students take an 
interdisciplinary approach to the study 
and storytelling aspects of social action. 
In the past two years, students 
produced videos for several nonprofit 
organizations in the Boston area that 
distributed their videos to stakeholders, 
funders, potential supporters, board 
members, and other nonprofits with 
whom they collaborate. Examples of 
these videos are below:  

Bikes Not Bombs
For 25 years, Bikes Not Bombs (BNB) 
has been a nexus of bike recycling and 
community empowerment in lower-
income neighborhoods in Boston. BNB 
promotes bicycle technology as a 
concrete alternative to war and 
environmental destruction. Its 
programs involve young people and 
adults in leadership development and 
environmental stewardship, while 
recycling thousands of bicycles.

The Mystic Unseen
The Mystic River Watershed Association 
seeks to protect and restore the Mystic 
River, its tributaries, and watershed 
lands for present and future 
generations. The Mystic River 
Watershed covers 76 square miles or 
roughly 1 percent of the land area of 
Massachusetts. The organization 
celebrates the value, importance, and 
beauty of these natural resources.  

The Home for Little Wanderers
Originally founded as an orphanage in 
1799, The Home for Little Wanderers 
plays a leadership role in delivering 
vital services to thousands of children 
and families living in at-risk 
circumstances through residential, 
community-based, and prevention 
programs; direct care services; and 
advocacy.

Boston Living Center
The Boston Living Center (BLC) provides 
free programs and services to members 
in a safe and confidential environment. 
The BLC is New England’s largest 
community and resource center for 
people living with HIV/AIDS. Members 
come to the center for education, 
treatment information, and support 
services with the goal of empowering 
them to live productive lives.     

Alternative Spring Break

The 2011 Alternative Spring Break 
(ASB) program involved three groups of 
students taking on community service 
projects in Boston, New York City, and 
Florida. Spring Break takes on a 
different meaning for those students 
who are committed to helping the less 
fortunate. 

The student participants organized the 
entire trip, from partnering with 
various nonprofits to planning 
fundraisers to cover travel expenses. 
This ASB trip was the first to be 
documented by film students in 
Emerson’s Visual and Media Arts 
Department. The film premiered at the 
Bright Family Screening Room in  
Fall  2011.       
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Boston, MA
Students volunteered at after-school 
programs at the South Boston Boys and 
Girls Club and 826 Boston, assisting 
students with homework, playing 
games, and engaging children in a 
variety of mentoring activities. Other 
student-planned events that week 
included guest speakers and a movie 
screening.  

New York, NY
Students and chaperones worked with 
Youth Service Opportunities Project in 
soup kitchens and assisted in teaching 
elementary school students about 
environmental practices through Green 
Apple Core.  

Niceville, FL
Partnering with Community 
Collaboration International, students 
worked on an on-going sustainability 
project: helping to restore shorelines 
from damage that resulted from the 
April 2010 oil spill in the Gulf of Mexico.    

Emerson College Athletics

Emerson coaches and student-athletes 
are committed to assisting Boston 
neighborhoods by participating in a 
variety of community initiatives. Each 
student selects a nonprofit 
organization of his or her choice and 
works on a specific program. Within 
the past two years, athletes 
volunteered or participated in the Walk 
for Hunger, YMCA Healthy Kids Day in 
Chinatown, Cradles to Crayons, Boston 
Common Clean-up, Little House 
Preschool in Dorchester, and conducted 
clinics for the Charlestown Youth 
Lacrosse League.            
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Housed in the Center for Innovation in 
Teaching and Learning (CITL), Emerson’s 
Office of Service Learning and 
Community Action (SLCA) focuses on 
the design, execution, and assessment 
of discipline–specific academic service 
learning projects. Together with 
nonprofits and faculty members from 
all eight of our academic units 
(Communication Sciences and Disorders, 
Communication Studies, Journalism, 
Marketing Communication, Performing 
Arts, Visual and Media Arts, Writing, 
Literature and Publishing [including the 
First-Year Writing Program], and Liberal 
Arts and Interdisciplinary Studies), the 
College partners to advance scholarship 
and creative work that brings 
innovation, depth, and diversity to 
these disciplines. 

Community service in conjunction with 
coursework is an essential part of 
Emerson College’s mission, and one 
that many of those who study on 
campus incorporate into their everyday 
lives. The College offers a wide range 
of academic programs that encourage 
students to channel their skills, talents, 
and classroom learning into meaningful 
engagement in community building. 
These programs comprise what is 
known as “service learning.”   

SLCA also oversees several high–level 
co-curricular leadership programs for 
students. Emerson boasts a robust 
Jumpstart program that focuses on 
early childhood literacy as well as a 
Student Leaders in Service program 
that offers educational grants to 
students who contribute 300 hours of 
service to community organizations. 
Additionally, SLCA oversees the 
College’s Alternative Spring  
Break program, through which 
students spend their spring break 
performing community service locally 
and nationally.

Citizenship and Civic Engagement 

This philosophy course allows students 
to serve with local agencies that 
support immigrants through the 
naturalization process and helps them 
engage in civic, political, and social 
action. These students served at the 
following organizations: ¿Oíste?; The 
Somali Development Center; Asian 
American Civic Association; The Haitian 
Coalition of Somerville; The Irish 
International Immigration Center; 
Chinese Progressive Association; and 
the Massachusetts Immigrant and 
Refugee Advocacy Coalition. 

Writing for Research 

This course involves students who 
worked with Mayor Thomas M. 
Menino’s ONEin3, a program serving 
the one-third of Boston’s population 
that is between the ages of 20 and 34, 
to make public service announcements 
intended to connect Boston’s young 
adults with resources related to 
professional networking and civic 
engagement.

Interpersonal Communication Skills 

Students partner with local nonprofits 
serving elderly populations to focus on 
intergenerational communication. The 
students served at: Ethos; Rogerson 
Communities; Hale House; Ellis 
Memorial; Boston Living Center; and 
Jewish Vocational Services.

Documentary for Social Action

This course involves students creating 
documentaries for various nonprofits  
in the Boston area. Students 
collaborated with Bikes Not Bombs,  
The Home for Little Wanderers, Boston 
Living Center, and the Mystic River 
Watershed Association.  

American Philosophy and  
Civic Engagement 

Students volunteer with nonprofit 
organizations that work with youth or 
with immigrants and refugees and 
study those organizations and 
experiences in relation to readings for 
class.    

Other service learning courses include: 
Conflict and Negotiation; Language 
Acquisition; Local Action/Global 
Change; Moving Out/Moving In; 
Principles of Public Relations; What’s 
Cooking; Women, Media, and 
Globalization; Writing for Marketing; 
Community Involvement; and 
Playwriting for and with Youth. 
Together, students in these courses 
served the following nonprofits: 

ABCD
Acorn Preschool
Alternatives for Community and   
 Environment
Bikes Not Bombs
Boston Cares 
Boston Chinatown Neighborhood   
    Center
Boston Living Center
Cacique Afterschool Program at Villa  
 Victoria
Cambridge Family and Children’s   
 Service
Cambridge Forum
Cradles to Crayons
Dorchester Place 
Elizabeth Peabody House
Ellen Jackson Community Center

10
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Federation for Children with Special  
 Needs
The Home for Little Wanderers
Jumpstart
Little House
On the Rise
Peace First
Red Oak Afterschool Program
Stonewall Communities Lifelong   
 Learning Institute
The Esplanade Association
The Hurley School
The Mystic River Watershed Association
Transition House

More than 22 classes had either a 
service–learning or community–based 
project component involving more 
than 400 students, which resulted in 
more than 8,000 hours of community 
service. 

Emerson College was named to the 
President’s Higher Education 
Community Service Honor Roll for the 
2010–2011 academic year, an annual 
recognition program that celebrates 
exemplary commitment to service and 
volunteering from institutions of higher 
education. The program is administered 
by the Corporation for National and 
Community Service and the U.S. 
Departments of Education and Housing 
and Urban Development, which pay 
tribute to the work of students, faculty, 
staff, and alumni who support local 
communities through service. 

11
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Kappa Gamma Chi 

The Kappa Gamma Chi student 
organization has been very active in 
the community through both 
community outreach and fundraising to 
help local nonprofit organizations. 

Casa Myrna Vazquez
Every year during the spring semester, 
Take Back the Night (TBN) is one of 
Kappa Gamma Chi’s biggest events.  
TBN involves a week-long series of 
events to raise awareness about a 
particular cause. Last year’s beneficiary 
was Casa Myrna Vazquez, a nonprofit 
located in the South End. This agency is 
New England’s leading provider of 
shelter and comprehensive services to 
victims and survivors of domestic 
violence. The amount of funds raised 
by Kappa Gamma Chi covered funding 
for day-to-day operations such as access 
to court-based bilingual support, client 
housing for two weeks, and an 
awareness-building campaign on 40 
buses, in addition to 24-hour staffing 
for one of its SafeLink hotlines for two 
weeks.   

American Cancer Society 
On October 2, 2011, Kappa Gamma Chi, 
along with more than 40,000 walkers, 
participated in the Making Strides 
Against Breast Cancer Walk in Boston. 
On the day before the walk, a group of 
volunteers helped prepare snack bags 
for the participants. Kappa Gamma Chi 
raised more than $3,000 for cancer 
research and improved its fundraising 
goal from the previous year.       

American Red Cross
Every semester, Kappa Gamma Chi 
partners with the Red Cross to hold a 
blood drive, which is marketed campus-
wide and held in the Multipurpose 
Room at the Max Mutchnick Campus 
Center.  

Outstanding Students 

Matthew Durham ’12 
Matthew is a student leader of the 
President’s Committee on Sustainability 
and serves on the Alternative Spring 
Break leadership team. He is also 
treasurer for Emerson Peace and Social 
Justice, and is a recipient of a Student 
Leaders in Service AmeriCorps 
scholarship. As a Writing, Literature 
and Publishing major, Matthew’s 
volunteer activities include serving as 
an after-school tutor for 826 Boston. 
The nonprofit, located in Roxbury, 
Massachusetts, is dedicated to 
supporting students ages 6 to 18 with 
their writing skills. Matthew also 
volunteers with the Food Project, an 
urban farm located in Dorchester, 
Massachusetts. The Food Project 
provides teenagers from the Dudley 
Square area an opportunity to work on 

S t u d e n t s  R e a c h i n g  O u t 

a farm and lead volunteer sessions that 
help to build a sustainable food 
community. In addition to his various 
leadership roles and volunteer activities, 
Matthew has recently been selected for 
the City Year program starting in July 
2012.    
        
Isabel Thottam ’13 
Isabel has been involved with the 
Alternative Spring Break organization 
for the past three years and has led two 
trips to Pensacola, Florida, and Taos, 
New Mexico. Isabel is a two-year 
recipient of a Student Leaders in Service 
AmeriCorps scholarship, which provides 
educational grants to students who 
contribute 300 hours of service to 
community organizations. Isabel’s 
community outreach includes assisting at 
Samaritans, Inc., a nonprofit whose 
mission is to reduce the incidence of 
suicide and educate the public about 
suicide prevention. Isabel also volunteers 
in the kitchen at Saint Francis House, 
preparing food for clients. In addition to 
her volunteer activities, Isabel serves as a 
resident assistant and also ran the 2012 
Boston Marathon to help raise funds for 
Samaritans, Inc.       
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Emerson College partners with a variety 
of local, regional, and national nonprofit 
organizations, including:

826 Boston
ABCD
Acorn Preschool  
Alternatives for the Community and the  
 Environment
American Cancer Society
American Red Cross
Asian American Civic Association
Asian Community Development   
 Corporation
Bikes Not Bombs
Boston Cares
Boston Chinatown Neighborhood Center
Boston Dragon Boat Festival
Boston Living Center
Boston Preservation Alliance
Boston Parks and Recreation Department 
Boston Public Schools
Boys & Girls Club
Cacique Afterschool Program
Cambridge Family and Children’s Service
Cambridge Forum
Casa Myrna Vazquez
Chinatown Adventure Camp
Chinatown Safety Committee
Chinese Progressive Association
Commission on Affairs of the Elderly 
Commission for the Blind 
Cradles to Crayons
Elizabeth Peabody House
Ellen Jackson Community Center
Ellis Memorial
Emergency Shelter Commission
Ethos

Federation for Children with Special  
 Needs
Friends of the Public Garden 
Greater Boston Chinese Golden Age  
 Center
Greater Boston Food Bank
Hale House
Historic Boston, Inc.
The Home for Little Wanderers
Jewish Vocational Services
Josiah Quincy Elementary School 
Jumpstart
Kwong Kow Chinese School
Lawyer’s Clearinghouse
Light Boston, Inc.
Little House Preschool
Metropolitan Area Planning Council 
Midtown Park Plaza Neighborhood   
 Association   
On the Rise
Park Plaza Civic Advisory Committee
Peace First
Project Destiny
Red Oak Afterschool Program
Rogerson Communities
Stonewall Communities Lifelong Learning  
 Institute
The Carroll Center for the Blind
The Ellie Fund
The Esplanade Association 
The Haitian Coalition of Somerville
The Hurley School
The Irish International Immigration Center 
The Massachusetts Immigrant and   
 Refugee Advocacy Coalition 
The Mystic River Watershed Association
The Pajama Program

The Somali Development Center
Transition House
Urban Land Institute
Wang YMCA of Chinatown  

Office of Government and 
Community Relations 

Emerson College’s Office of Government 
and Community Relations acts as a liaison 
between the College and the Boston 
community. Working closely with the 
College’s surrounding neighborhoods, city 
agencies, and other area institutions, the 
office is committed to partnering with 
neighborhood associations to improve 
the safety and quality of life for all 
residents and visitors who frequent the 
Midtown Cultural District. Individuals or 
groups who would like to work with 
Emerson students, faculty, or staff are 
guided along the most effective route by 
this office.

Peggy Ings 
Associate Vice President
617-824-8299

Mary Higgins
Associate Director  
617-824-8984

Office of Government 
and Community Relations
Emerson College
120 Boylston Street
Boston, MA 02116-4264
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